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Webinar Tips and Notes

• Your phone &/or computer microphone has been muted.
• If we do not reach your question, please contact your regional TRC. 

There may be delays in response time:
https://telehealthresourcecenter.org/contact-us/

• Please fill out the post-webinar survey.
• Please submit your questions using the Q&A function. 
• The webinar is being recorded.
• Recordings will be posted to our YouTube Channel:

https://www.youtube.com/c/nctrc

https://telehealthresourcecenter.org/contact-us/
https://www.youtube.com/c/nctrc


Provider Bridge
Mobilizing the Healthcare Workforce for Covid-19 and Beyond
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Telemedicine/Regulatory update 
and looking forward







Introduction to Provider Bridge



+ Made possible by grant funding through the 
Health Resources and Services 
Administration (HRSA), the U.S. Department 
of Health and Human Services (HHS), and 
the Coronavirus Aid, Relief, and Economic 
Security (CARES) Act.

+ Goal 1: Establish communication pathways 
to facilitate the use of telehealth 
technologies in response to and preparation 
for health care emergencies such as COVID-
19

+ Goal 2: Develop a new technology platform 
to streamline the process for 
mobilizing health care professionals 
during public health emergencies

+ Goal 3: Expand the technology platform to 
encompass other health care professionals

+ Goal 4: Provide education and outreach 
to foster utilization and recognition of 
Provider Bridge as a resource for responding 
to public health emergencies

BACKGROUND & GOALS



Provider Bridge is powered by data and resources from 
organizations across the U.S. health care system. 
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Provider

Register
Request License

Report

Blue Ribbon 
Report

Entity

Upload 
Roster

Search Current 
Volunteers

Dashboard
Data / 

Reports

Process flow that allows healthcare professionals 
to volunteer during a pandemic or emergency.

PARTNERS

?



TECHNICAL OVERVIEW

+ Cloud hosted for scalability, 
portability and security purposes.

+ Not a new ‘centralized’ database. 
Records are queried only when 
requested using APIs.

+ Not a new pathway for licensure or 
privileging. 

+ Intended as a rapid certification of 
existing licensure and specialty 
information (when applicable).

+ Certificate-based documents used for 
license verification.







Provider Bridge Demo



PROVIDER BRIDGE 
DIGITALLY CERTIFIED 

PASSPORT









+ Currently Available for 
Physicians and Physician 
Assistants

+ Access Secured Behind Login 
Credentials

+ Provides ProviderBridge
Passport Download

+ Enables Health Care Entities to 
Connect

PROVIDERS









Health Care 
Entities

+ Access Secured Behind Login Credentials

+ Provides the Ability to Lookup and Retrieve 
Passports 

+ Currently available for Physicians, Physician 
Assistants, and Nurses

+ Provides the Opportunity to Search for 
Providers











THANK YOU!
#ProviderBridge    |    #FSMB    |    #COVID19



Q&A
What questions can we answer?
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Our Next Webinar

The NCTRC Webinar Series

Occurs 3rd Thursday of every month.

Telehealth Topic: TBD
Hosting TRC: Upper Midwest Telehealth Resource Center (UMTRC)
Date: May 20th, 2021
Times: : 11 AM – 12 PM (PT)
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Please Complete Our Survey

Please participate in this brief perception survey 
(will also open after webinar):

https://www.surveymonkey.com/r/XK7R72F

Your opinion of this webinar is valuable to us.


