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Mistakes, Myths and 
Misconceptions Your 
Telehealth Diabetes 
Program Needs To Avoid 
to be Successful!

May 20th, 2021 
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NRTRC
CTRC

SWTRC
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NETRC
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SETRC

HRSA Funded Telehealth Resource Centers
www.telehealthresourcecenter.org

12 REGIONAL RESOURCE CENTERS

2 NATIONAL RESOURCE CENTERS
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Webinar Tips and Notes

• Your phone &/or computer microphone has been muted.
• If we do not reach your question, please contact your regional TRC. 

There may be delays in response time:
https://telehealthresourcecenter.org/contact-us/

• Please fill out the post-webinar survey.
• Please submit your questions using the Q&A function. 
• The webinar is being recorded.
• Recordings will be posted to our YouTube Channel:

https://www.youtube.com/c/nctrc

https://telehealthresourcecenter.org/contact-us/
https://www.youtube.com/c/nctrc
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''THEDIABETES
CEO''

Diabetes C a r e '
P A R T N E R S

Founder and CEO, Tony SongAKA "The Diabetes CEO"  
uses his own diagnosis of diabetes as the catalyst to 
pursue his goal to help every person living with 
diabetes become their own expert.

Me at the beginning of Pre-Diabetes
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Many DSMT Started Telehealth 
w i t h mixed results

•
•
•
•
•

Low attendance and Engagement 
Decrease in referrals for Telehealth DSMES 
Less people received DSMES
Programs downsized or Closed 
Diabetes Educators lost jobs

DiabetesCa re '
P A R T N E R S





My Patients Don't 
Want to use Telehealth·,�,\.a•.',J,

What do you believe? Diabetes C a r e '
P A R T N E R S



Number of Telehealth Claims, Jan 2019 to Dec 2020, Nationwide

The COVID-19 Healthcare Coalition Telehealth Workgroup. https://c19hcc.org/telehealth/
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l c h e a l t h C l a i m s b y C l i n i c a l C l a s s i f i c a t i o n o f P r i m a r y D i a g n o s i s ,  N a t i o n w i d e

• C I i e k a s y s t e m n a m e t o h i d e 1t
- B e h a v i o r a l a n d M e n t a l H e a l t h

. . S y m p t o m s & I l l - D e f i n e d C o n d
- C i r c u l a t o r y S y s t e m  

M u s c u l o s k e l e t a l & C o n n e c t i v e

- E n d o c n n e . M e t a b •  l m m u n . • e t c .

• R e s p i r a t o r y S y s t e m
• N e r v o u s S y s t e m & S e n s e O r g a n s
• S u p p c 1 a s s , f o f F a c t o r s
• G e n , t o u n n a r y S y s t e m

O , g e s t 1 v e S y s t e m
♦ S k i n & S u b c u t a n e o u s T i s s u e

♦ N e o p l a s m s
♦ I n f e c t i o u s & P a r a s i t i c D i s e a s e s
♦ l n J u r y & P o , s o n , n g

B l o o d & B l o o d - F o r r n , n g O r g a n s
P r ' e g n a n c y , C h 1 l d b 1 r th , e t c .

.A. C o n g e n i t a l A n o m a l i e s

.A. C o n d . O n g . , n P e n n a t a r P e n o d  
A N / A

The COVID-19 Healthcare Coalition Telehealth Workgroup. https://c19hcc.org/telehealth/









My patients don't
have  the equipment
and•internet access

What do you believe? Diabetes C a r e '
P A R T N E R S



The Digital Divide is Real
•
•
•

21 Mill ion Americans don ' t  have Internet 
3 in 10 p e o p le -2 7 percent in rural places
60 percent of health care facil i t ies 
outside metropol i tan areas don ' t have 
broadband connections.

Diabetes C a r e '
P A R T N E R S



What We Know
•
•
•
•

97%-cell phones/ 85%-smartphones  
95-96%Age 18- 49 have smartphones
61%Age 65+ have smartphones  
Smartphone dependency most common
in younger adults and lower income 
Americans

Diabetes C a r e '
P A R T N E R S













I can't get meaningful  
connection with my 
patient using telehealth

What do you believe? Diabetes C a r e '
P A R T N E R S





















Covid Survival and Blood Sugar Control
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Call to Action
• Be obsessed \Nith the exper ience
• Th ink Mobile f i rs t
• The Data \Nill lead you
•
•
•

Build Relationships 
Plan for the long tern,  
Don' t Wa i t

DiabetesCare '



PLEASE USE THIS QR CODE TO  
INSTANTLY DOWNLOAD MY 

PRESENTATION SLIDES



44Copyright 2020 © National Consortium of Telehealth Resource Centers

Our Next Webinar

The NCTRC Webinar Series

Occurs 3rd Thursday of every month.

Telehealth Topic: TBD
Hosting TRC: Great Plains Telehealth Resource & Assistance Center 
(gpTRAC)
Date: June 17th, 2021
Times: : 11 AM – 12 PM (PT)



45Copyright 2020 © National Consortium of Telehealth Resource Centers

Please Complete Our Survey

Please participate in this brief perception survey 
(will also open after webinar):

https://www.surveymonkey.com/r/XK7R72F

Your opinion of this webinar is valuable to us.


