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Webinar Tips and Notes

• Your phone &/or computer microphone has been muted.
• If we do not reach your question, please contact your regional TRC. 

There may be delays in response time:
https://telehealthresourcecenter.org/contact-us/

• Please fill out the post-webinar survey.
• Closed Captioning is available. 
• Please submit your questions using the Q&A function. 
• The webinar is being recorded.
• Recordings will be posted to our YouTube Channel:

https://www.youtube.com/c/nctrc

https://telehealthresourcecenter.org/contact-us/
https://www.youtube.com/c/nctrc


The Impact of 
Technology on 

Treatment



● The Online Disinhibition 
Effect

● Self-Disclosure
● Eye Contact and 

Face-to-Face
● Proxemics
● Video Conferencing
● Phone Calls
● Messaging

Outline
● Apps
● Extended Reality
● Patient Portals
● Relationships
● Benefits and 

Drawbacks
● Modifications
● Selecting 

Telecommunication 
Media
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Modifications According 
to One’s Treatment 

Theory, Interventions, 
Techniques, and Style



Person Centered Therapy Benefit, Neutral, 
Drawback

Modifications

Be Non-Directive, Unconditional Positive 
Regard, Congruence, Empathy, Accept 
Negative Emotions

Neutral: No 
modifications needed

Video sessions may be more 
conducive

Active Listening:

     Body Language Less of the body may be 
visible

     Reflection, Paraphrase, Tone, Open      
Ended Questions, Affirmations 

Neutral This may be more important via 
telehealth due to the lack of body 
language.

Therapeutic Environment Both a possible 
drawback and benefit

Provide guidance to the client and 
create a therapeutic virtual space

Drawing, Worksheets, Journaling, Books Possible drawback Provide these virtually

Props Possible drawback Show these via video

Body work Possible drawback Use a wide video angle and/or videos



Selecting a Communication 
Medium For TeleMental 

Health Sessions



Final Thoughts

➢ Test assumptions
➢ Tech is changing, therefore previous studies may need to be 

redone and new studies will be needed
➢ When choosing a medium of communication consider the 

goal and/or task
➢ Client preferences
➢ Surveys / Big Data
➢ Training



➢ Staff Training 
➢ Telehealth Consultation

TeleMentalHealthTraining.com
585-687-8837

Support@TelehealthCertificationInstititue.com

https://telementalhealthtraining.com/
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Our Next Webinar

The NCTRC Webinar Series

Occurs 3rd Thursday of every month.

Telehealth Topic: Delaware Libraries Telehealth and Teleservices Initiative
Hosting TRC: Mid-Atlantic Telehealth Resource Center (MATRC)
Date: August 19th, 2021
Times: : 11 AM – 12 PM (PT)

*Please check the NCTRC website to register for the upcoming
webinar. 
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Please Complete Our Survey

Please participate in this brief perception survey 
(will also open after webinar):

https://www.surveymonkey.com/r/XK7R72F

Your opinion of this webinar is valuable to us.


