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Can You Hear Me? Equitable 
Access to Telehealth for Deaf, 
Hard of Hearing, and Deaf-Blind 
Patients
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Webinar Tips and Notes

• Your phone &/or computer microphone has been muted.
• If we do not reach your question, please contact your regional TRC. 

There may be delays in response time:
https://telehealthresourcecenter.org/contact-us/

• Please fill out the post-webinar survey.
• Closed Captioning is available. 
• Please submit your questions using the Q&A function. 
• The webinar is being recorded.
• Recordings will be posted to our YouTube Channel:
 https://www.youtube.com/c/nctrc

https://telehealthresourcecenter.org/contact-us/
https://www.youtube.com/c/nctrc
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How To Access Telehealth Guidance?

Clicking on “Learn More” on 
the NCDSDHH Webpage 
Telehealth Banner

Going directly to the 
NCDSDHH Telehealth 
Accessibility Guidance 
Landing Page

https://www.ncdhhs.gov/divisions/services-deaf-and-hard-hearing
https://www.ncdhhs.gov/dsdhh/telehealth-resources
https://www.ncdhhs.gov/dsdhh/telehealth-resources
https://www.ncdhhs.gov/dsdhh/telehealth-resources
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Guidance and Resources for 
Healthcare Providers

• Guidance for Telehealth 
Providers

• American Sign Language 
Interpreters in Telehealth 
Appointments: What Providers 
Need to Know

• Communication Guidelines 
Checklist for Healthcare 
Providers Working with 
DeafBlind Patients
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Telehealth Glossary
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Communication Accommodations 
Request Letter
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Our Next Webinar

The NCTRC Webinar Series

Occurs 3rd Thursday of every month.

Telehealth Topic: TBA
Hosting TRC: Northeast Telehealth Resource Center (NETRC)
Date: March 21, 2024
Times: 11 AM – 12 PM (PT)

*Registration information is available on the NCTRC website. 



9 Copyright 2024 © National Consortium of Telehealth Resource Centers

Please Complete Our Survey

Please participate in this brief perception survey 
(will also open after webinar):

https://www.surveymonkey.com/r/XK7R72F

Your opinion of this webinar is valuable to us.


