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Webinar Tips and Notes

• Your phone &/or computer microphone has been muted.
• If we do not reach your question, please contact your regional TRC. 

There may be delays in response time:
https://telehealthresourcecenter.org/contact-us/

• Please fill out the post-webinar survey.
• Closed Captioning is available. 
• Please submit your questions using the Q&A function. 
• The webinar is being recorded.
• Recordings will be posted to our YouTube Channel:

https://www.youtube.com/c/nctrc

https://telehealthresourcecenter.org/contact-us/
https://telehealthresourcecenter.org/contact-us/
https://telehealthresourcecenter.org/contact-us/
https://www.youtube.com/c/nctrc
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Overview

� Introduction
� What	are	the	Telehealth	Resource	Centers?
� Review	of	Questions	Asked
� General	Telehealth	Policies
� General	Coverage	and	Reimbursement
� Telehealth	Resources
� Future	Activities



Introduction
Who	am	I?
Ø Board	certified	genetic	counselor.
Ø Supervised	Hawaii	Newborn	Metabolic	Screening	Program	for	25	

years.
Ø Project	Director	of	Western	States	Regional	Genetics	Network	

for	20	years.
ØHave	worked	with	metabolic	dietitians	throughout	my	30	year

career.
ØDeveloped	telegenetics training	program	for	genetics	providers	

as	part	of	WSRGN	activities.
ØDuring	pandemic,	converted	telegenetics training	to	healthcare	

provider	training	and	developed	educational	resources	for	
families	to	do	telehealth	in	their	homes.

Ø Currently,	co-director	of	the	Pacific	Basin	Telehealth	Resource	
Center.



Introduction
Why	is	this	topic	important	for	metabolic	dietitians?
Ø Provides	more	flexibility	and	accessibility	for	families	especially	

those	living	in	rural	areas.
Ø Allows	more	continuous	care	when	families	can’t	travel	to	in-

person	appointments	easily.
Ø Can	provide	more	information	to	the	dietitian	when	families	are	

“seen”	in	their	home.
Ø Can	allow	families	to	be	more	“natural”	in	their	home	setting.
Ø Aligns	well	with	activities	in	the	Make	America	Healthy	Again	

plan
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NRTRC
CTRC
SWTRC
PBTRC TexLa

HTRC
MATRC

NETRC
UMTRC

gpTRAC

SCTRC
SETRC

HRSA Funded Telehealth Resource Centers
www.telehealthresourcecenter.org

12 REGIONAL RESOURCE CENTERS

2 NATIONAL RESOURCE CENTERS



9Copyright 2025 © National Consortium of Telehealth Resource Centers

What kind of services do we provide?

The NCTRC assists health care organizations, networks, and physicians/health providers in 
implementing cost-effective telehealth programs.

We also assist with:
• Equipment
• Policy
• Practice Guidelines
• Program Development
• Business Models
• Much more!
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NCTRC Website – telehealthresourcecenter.org

• Website acts as a central clearinghouse for 
TRC-curated resources 
• Factsheets
• Toolkits
• Reports
• Webinars
• Videos
• Podcasts
• Translated Resources

• Contact Us Page
• Interactive map to easily locate your 

regional TRC
• Experts Page
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TTAC Resources

• Toolkits
• Clinician's Guide to Video Platforms
• Digital Cameras
• Direct to Consumer
• Electronic Stethoscopes
• Home Telehealth
• mHealth
• Mobile Blood Pressure
• Patient Exam Cameras
• Technology Assessment 101

• Innovation Watch
• Quickstart Guide: Launching A Solo Tele-

Nutrition Practice
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CCHP Resources

• Policy Finder
• Telehealth-related laws and regulations across all 

50 states and DC, as well as at the federal level 

• State Telehealth Laws and Reimbursement 
Policies 
• Executive Summary
• Infographic
• Summary Chart

• Final Physician Fee Schedule CY 2026 Factsheet
• Billing for Telehealth Encounters – An 

Introductory Guide on Medicare Fee-For-Service
• Telehealth 201 Video Series
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Learning More

The NCTRC website houses fact sheets on telehealth policy, reimbursement, 
business development, FDA approved technology and more.
Various guides and research resources are also available to help develop your 
telehealth program.
If you cannot find relevant resources, be sure to contact your regional TRC for 
expert technical assistance.

Learn more at www.telehealthresourcecenter.org.
Subscribe to our mailing list! http://eepurl.com/diXlQX

http://www.telehealthresourcecenter.org/
http://eepurl.com/diXlQX
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Review of Questions Asked

Categories	of	Questions:
� I	need	help	setting	up	a	telehealth	program
� I	want	to	know	about	coverage	and	reimbursement	
issues

� I	want	to	know	about	seeing	patients	across	state	
borders

� I	want	to	know	best	practices	for	using	telehealth
� I	want	to	know	what	others	are	doing	with	telehealth



https://telemedicine.arizona.edu/training/developing-telemedicine-program/webinar/2025-09-09





Telehealth Law: Do Your Research



Telehealth Law: Do Your Research



Practicing Across State Borders

ØDistant	Site:	Where	you	are
ØOriginating	Site:	Where	your	patient	is

ØThe	law	(licensure	and	telehealth)	that	applies	is	where	
your	patient	is.

ØHowever,	some	states	(e.g.	Florida)	have	“snow	bird”	
telehealth	laws	which	allow	healthcare	professionals	with	
active	licenses	in	another	state	or	the	District	of	Columbia	
to	register	as	a	telehealth	provider	to	provide	telehealth	to	
their	existing	patients	when	the	patient	is	visiting	in	the	
state.



Dietitian Licensing/Registration/Certification Practice
and Name Protection

Example	from	Utah
Chapter	49	Dietitian	Certification	Act
58-49-4	Qualifications	for	certification	-- Fee.
Each	applicant	for	certification	under	this	chapter	shall	provide	proof	satisfactory
to	the	division	that	the	applicant:	(1)	holds	a	baccalaureate	or	post-baccalaureate
degree	conferred	by	a	college	or	university	approved	by	the	division	at	the	time	the	
degree	was	conferred	with	a	major	course	of	study	in	the	sciences	of	food,	
dietetics,	food	systems	management,	or	an	equivalent	major	course	of	study;
(2)	has	completed	an	internship	or	preplanned	professional	baccalaureate	or
post-baccalaureate	experience	in	a	dietetic	program	under	the	supervision	of	a
certified	dietitian	who	is	certified	under	this	chapter	or	certified,	registered,	or
licensed	under	the	laws	of	another	state	or	territory	of	the	United	States;
(3)	has	satisfactorily	passed	a	competency	examination,	approved	by	or	given	at
the	direction	of	the	division;	and	(4)	has	paid	the	appropriate	fees	determined	by
the	Department	of	Commerce.		The	fee	assessed	by	the	Department	of	Commerce
shall	be	fair	and	reasonable	and	shall	reflect	the	cost	of	services	provided.



Dietitian Licensing/Registration/Certification Practice
and Name Protection

Example	from	Utah
Chapter	49	Dietitian	Certification	Act
58-49-9	Use	of	titles	by	uncertified	person.
No	person,	without	first	being	certified	under	this	chapter	may:	(1)	assume	or	use	
the	title	or	designation	"dietitian,"	"certified	dietitian,"	"registered	dietitian,"	
"registered	dietitian	nutritionist,"	the	letters	"C.D.,"	the	letter	"D.,"	or	any	other	
title,	words,	letters,	abbreviations,	or	insignia	indicating	or	implying	that	the	
person	is	a	certified	dietitian,	including	by	using	any	of	the	preceding	terms	with	
the	alternative	spelling	"dietician";	or	(2)	represent	in	any	way,	whether	orally,	in	
writing,	in	print,	or	by	signature,	directly	or	by	implication,	that	the	person	is	a	
certified	dietitian.





Washington
Telehealth	Training	(standalone	telehealth	statute)
Telemedicine	training	for	health	care	professionals.
(1)	The	legislature	finds	that	a	large	segment	of	Washington	residents	do	not	have	
access	to	critical	health	care	services.	Telemedicine	is	a	way	to	increase	access	to	health	
care	services	to	those	who	would	otherwise	not	have	reasonable	access.	The	legislature	
therefore	intends	to	ensure	that	health	care	professionals	who	provide	services	through	
telemedicine,	as	defined	in	RCW 70.41.020,	in	cities	and	rural	areas	alike,	have	current	
information	available,	making	it	possible	for	them	to	provide	telemedicine	services	to	
the	entire	state	of	Washington.
(2)	Except	as	permitted	under	subsection	(3)	of	this	section,	beginning	January	1,	2021,	
a	health	care	professional	who	provides	clinical	services	through	telemedicine,	other	
than	a	physician	licensed	under	chapter 18.71 RCW	or	an	osteopathic	physician	
licensed	under	chapter 18.57 RCW,	shall	complete	a	telemedicine	training.	By	January	
1,	2020,	the	telemedicine	collaborative	shall	make	a	telemedicine	training	available	on	
its	website	for	use	by	health	care	professionals	who	use	telemedicine	technology.	If	a	
health	care	professional	completes	the	training,	the	health	care	professional	shall	sign	
and	retain	an	attestation.	The	training:

http://app.leg.wa.gov/RCW/default.aspx?cite=70.41.020
http://app.leg.wa.gov/RCW/default.aspx?cite=18.71
http://app.leg.wa.gov/RCW/default.aspx?cite=18.57


Washington
Telehealth	Training	continued…

(a)	Must	include	information	on	current	state	and	federal	law,	liability,	informed	
consent,	and	other	criteria	established	by	the	collaborative	for	the	advancement	of	
telemedicine,	in	collaboration	with	the	department	and	the	Washington	state	medical	
quality	assurance	commission	[medical	commission];
(b)	Must	include	a	question	and	answer methodology	to	demonstrate	accrual	of	
knowledge;	and
(c)	May	be	made	available	in	electronic	format	and	completed	over	the	internet.
(3)	A	health	care	professional	is	deemed	to	have	met	the	requirements	of	subsection	
(2)	of	this	section	if	the	health	care	professional:
(a)	Completes	an	alternative	telemedicine	training;	and
(b)	Signs	and	retains	an	attestation	that	he	or	she	completed	the	alternative	
telemedicine	training.



Washington
Telehealth	Training	continued…

((4)	The	definitions	in	this	subsection	apply	throughout	this	section	unless	the	context	
clearly	requires	otherwise.
(a)	"Alternative	telemedicine	training"	means	training	that	includes	components	that	
are	substantively	similar	to	the	telemedicine	training	developed	by	the	telemedicine	
collaborative	under	subsection	(2)	of	this	section.	"Alternative	telemedicine	training"	
may	include,	but	is	not	limited	to:
(i)	Training	offered	by	hospitals	and	other	health	care	facilities	to	employees	of	the	
facility;
(ii)	Continuing	education	courses;	and
(iii)	Trainings	developed	by	a	health	care	professional	board	or	commission.
(b)	"Health	care	professional"	means	a	person	licensed,	registered,	or	certified	to	
provide	health	services.



New	Jersey	Telehealth	Registration	(standalone	telehealth	
statute)

Each	telehealth	or	telemedicine	organization	operating	in	the	State	shall	annually	
register	with	the	Department	of	Health	and	submit	an	annual	report. See	statute	for	
details.
SOURCE: NJ	Statute	C.45:1-64.	(Accessed	May	2025).

A	telemedicine	or	telehealth	organization,	whether	operating	as	a	distant	site,	
originating	site,	or	both,	shall	register	with	the	Department	prior	to	providing	services	
in	the	State.
See	rule	for	additional	requirements.
SOURCE: NJ	Administrative	Code	8:53-2.1.	(Accessed	May	2025).

“Telemedicine	or	telehealth	organization”	means	a	corporation,	sole	proprietorship,	
partnership,	or	limited	liability	company	that	is	organized	for	the	primary	purpose	of	
administering	services	in	the	furtherance	of	telemedicine	or	telehealth.
SOURCE: NJ	Statute	C.45:1-61.	(Accessed	May	2025).

https://nj.gov/state/dos-statutes.shtml
https://nj.gov/state/dos-statutes.shtml
https://nj.gov/state/dos-statutes.shtml
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=52431430-aef7-4711-874b-1c404d0d0f48&nodeid=AALADUAADAAB&nodepath=%2FROOT%2FAAL%2FAALADU%2FAALADUAAD%2FAALADUAADAAB&level=4&haschildren=&populated=false&title=%C2%A7+8%3A53-2.1+Telemedicine+or+telehealth+organization+registration&config=00JAA1YTg5OGJlYi04MTI4LTRlNjQtYTc4Yi03NTQxN2E5NmE0ZjQKAFBvZENhdGFsb2ftaXPxZTR7bRPtX1Jok9kz&pddocfullpath=%2Fshared%2Fdocument%2Fadministrative-codes%2Furn%3AcontentItem%3A639M-8XX1-DYFH-X1D6-00008-00&ecomp=8gf5kkk&prid=1b6e3318-1431-486b-9b59-0f7b6004fe5f
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=52431430-aef7-4711-874b-1c404d0d0f48&nodeid=AALADUAADAAB&nodepath=%2FROOT%2FAAL%2FAALADU%2FAALADUAAD%2FAALADUAADAAB&level=4&haschildren=&populated=false&title=%C2%A7+8%3A53-2.1+Telemedicine+or+telehealth+organization+registration&config=00JAA1YTg5OGJlYi04MTI4LTRlNjQtYTc4Yi03NTQxN2E5NmE0ZjQKAFBvZENhdGFsb2ftaXPxZTR7bRPtX1Jok9kz&pddocfullpath=%2Fshared%2Fdocument%2Fadministrative-codes%2Furn%3AcontentItem%3A639M-8XX1-DYFH-X1D6-00008-00&ecomp=8gf5kkk&prid=1b6e3318-1431-486b-9b59-0f7b6004fe5f
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=52431430-aef7-4711-874b-1c404d0d0f48&nodeid=AALADUAADAAB&nodepath=%2FROOT%2FAAL%2FAALADU%2FAALADUAAD%2FAALADUAADAAB&level=4&haschildren=&populated=false&title=%C2%A7+8%3A53-2.1+Telemedicine+or+telehealth+organization+registration&config=00JAA1YTg5OGJlYi04MTI4LTRlNjQtYTc4Yi03NTQxN2E5NmE0ZjQKAFBvZENhdGFsb2ftaXPxZTR7bRPtX1Jok9kz&pddocfullpath=%2Fshared%2Fdocument%2Fadministrative-codes%2Furn%3AcontentItem%3A639M-8XX1-DYFH-X1D6-00008-00&ecomp=8gf5kkk&prid=1b6e3318-1431-486b-9b59-0f7b6004fe5f
https://lis.njleg.state.nj.us/nxt/gateway.dll?f=templates&fn=default.htm&vid=Publish:10.1048/Enu
https://lis.njleg.state.nj.us/nxt/gateway.dll?f=templates&fn=default.htm&vid=Publish:10.1048/Enu
https://lis.njleg.state.nj.us/nxt/gateway.dll?f=templates&fn=default.htm&vid=Publish:10.1048/Enu


New	Jersey	Genetic	Counselor	Telehealth	Provision
(contained	in	each	licensed	healthcare	professional	statute)

(f) During	the	provision	of	services	through	telemedicine	or	telehealth,	and	after	the	
provision	of	services,	a	licensed	genetic	counselor,	or	another	designated	licensed	
genetic	counselor,	shall	provide	his	or	her	name,	professional	credentials,	and	contact	
information	to	the	patient.	Such	contact	information	shall	enable	the	patient	to	
contact	the	licensed	genetic	counselor	for	at	least	72	hours	following	the	provision	of	
services,	or	for	a	longer	period	if	warranted	by	the	patient's	circumstances	and	
accepted	standards	of	care.



Utah	telehealth	provision	(standalone	telehealth	statute)
26B-4-704. Scope	of	telehealth	practice	-- Enforcement.
A	provider	offering	telehealth	services	shall:
(a) at	all	times:
….
(e)	be	familiar	with	available	medical	resources,	including	emergency	resources	near	
the	originating	site,	in	order	to	make	appropriate	patient	referrals	when	medically	
indicated;





Legal Issues
Ø Check	your	liability/malpractice	coverage	especially	if	you	

are	providing	cross	state	border	services.
Ø Many	dietitians	that	work	for	a	healthcare	

facility/organization	are	covered	by	the	blanket	policy.		
Important	that	the	blanket	policy	covers	services	
provided	via	telehealth.

Ø Check	the	state	statutes	on	consent	requirements	for	
telehealth.





Reimbursement
� If	you	are	not	getting	reimbursed	for	in-person	
consultations,	it	is	highly	unlikely	you	will	get	
reimbursed	for	telehealth	consults.

� Federal,	state,	and	private	insurers’	telehealth	coverage	
and	reimbursement	policies	vary	and	change.

� Make	sure	to	use	the	proper	modifiers	when	necessary
� 95	modifier	is	most	common	for	video	telehealth
� 93	modifier	is	used	for	audio	only	telehealth
� Some	use	GT	modifier	but	is	decreasing	in	use
� Some	use	of	“CMS	Place	of	Service	(POS)”	02	
modifier	(Medicare)

� FQ	used	for	FQHC	and	rural	health	centers



Medicaid
� Most	State	Medicaid	programs	will	cover	dietitian	services	
when	the	services	are	determined	as	medically	necessary	
through	the	program’s	policies.

� Be	aware	that	Medicaid	policies	will	be	changing	to	respond	to	
federal	policy	and	budget	changes.



Reimbursement
� Check	about	additional	reimbursements

� Facility	fees	(originating	and	distant	sites)
� Transmission	fees
�Originating	site	provider	charges

� Consider	contracts	rather	than	fee	for	service.





Telehealth	Best	Practices
for	Providers	Video
https://youtu.be/kdTc2Wbi_Ag

What	to	Expect	from	a	Telehealth	Visit	Video
English:	https://youtu.be/XEcdpvhl_n0
Spanish:	https://youtu.be/1p31UqKZR78?si=JrukPBZmQ4bpcnpu

Mandarin:	https://youtu.be/F8hGiV5MVJU?si=QfjWH43xuPabWQJe

Samoan:	https://youtu.be/SpILTXsNzMM?si=UH_un6ZR1BCaKKOy

Vietnamese:	https://youtu.be/MQeNKcT5l1g?si=8BjUj1095OucOqRp

Tagalog:	https://youtu.be/HoV6_q66of4?si=YYP5TV7jPCL6cSwS

https://www.pbtrc.org/video-materials/

https://youtu.be/kdTc2Wbi_Ag
https://youtu.be/XEcdpvhl_n0
https://youtu.be/1p31UqKZR78?si=JrukPBZmQ4bpcnpu
https://youtu.be/F8hGiV5MVJU?si=QfjWH43xuPabWQJe
https://youtu.be/SpILTXsNzMM?si=UH_un6ZR1BCaKKOy
https://youtu.be/MQeNKcT5l1g?si=8BjUj1095OucOqRp
https://youtu.be/HoV6_q66of4?si=YYP5TV7jPCL6cSwS
https://www.pbtrc.org/video-materials/
https://www.pbtrc.org/video-materials/
https://www.pbtrc.org/video-materials/


Mahalo!!
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Our Next Webinar

The NCTRC Webinar Series

Occurs 3rd Thursday of every month.

Hosting TRC: Southeast Telehealth Resource Center (SETRC)
Telehealth Topic: Transforming High Risk OB Care With Telemedicine
Date: September 11, 2025
Times: 11 AM – 12 PM (PT)
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Please Complete Our Survey

Please participate in this brief perception survey 
(will also open after webinar):

https://www.surveymonkey.com/r/XK7R72F

Your opinion of this webinar is valuable to us.


